NYBJIINYHAA OPEPTA
Ha npegocTaBrieHne ycnyr CBA3W Ans ueneun kabenoHoro BewaHus (IPTV)

r. MockBa

Ob6wecTBO C OrpaHM4YeHHOM OTBeTCTBEHHOCTb «JlandpCtpum», wunmeHyemoe B
panbHenwem «Onepatop» (nMuueH3unsa ot 14.05.2021 Ne JI030-00114-77/00586098 Ha oka3saHue
TenemMaTuyecknx ycnyr cBasu, nuueHsunsa ot 22.04.2019 Ne J1030-00114-77/00075527 Ha oka3aHue
ycnyr cBA3M Ons  uenen kabenbHoro Bewanus), B nuue O6wectBa € OrpaHWYeHHOWM
otBeTcTBEHHOCTbIO «CUTUTEJIEKOM», oencTByloLEero Ha OCHOBaHMM areHTCKOro Aorosopa oT
«01» nona 2023 r. Ne AFMC-02-23/01 n goBepeHHocTn Ne 02-23/02 ot «01» utona 2023 r., c ogHoun
CTOPOHbI, N donandeckoe nmuo (ganee — « ABOHEHT»), C APYron CTOPOHbI, COBMECTHO UMEHYEMbIE
CTopoHbl, a Kaxgbt no oTgenbHocT CTopoHa, 3akmumnu  HacTtoswmn  [loroBop 0
HWXecneayoLwem:

1. OCHOBHbIE TEPMUHbI 1 ONMPEAOENEHUA

CeTb CcBA3U — ceTb Nepeaayvn JaHHbIX.

Yecnyru — ycnyru cBasu ons uenemn kabenbHoro BellaHus, okasblBaeMble No HacTosiwemy [loroBopy
C ucnonb3oBaHnem CeTun cBA3N.

AGOHEeHT - dm3myeckoe nuUO, SBASOLWLEECS MNONb3oBaTenieM YCNyr, C KOTOPbIM 3akroyeH
HacToswmn [loroBop C BblAeneHneM s 3TOro YHUKanbHoOro koga naeHTundukauyuu.
AGOHeHTCKasa NUHUA— nornyeckasa NMHUs CBA3N, coeanHsaowasn cpeacrea ceasmn CeTn cBs3n ans
pacnpoCcTpaHeHUs TENEBU3NOHHBIX N 3BYKOBbIX MPOrpamMm, a Takke OpYyrMx coobuieHun cBs3u,
yepe3 abOHEHTCKy pacnpefenuTenbHyld CUCTEMY C  MOMb30BaTENbCKMM  (OKOHEYHbIM)
obopyaoBaHMeM.

AGoOHeHTCKasa pacnpeaenuTernibHaa cMCTeMa - COBOKYMHOCTb PU3NYECKMX LieNen N TEXHNYECKNX
CPEACTB, pPachnoSiOXEHHbIX B rnomMelwieHn AOOHeHTa, 4epe3 KOTOpPYK NOfb30BaTeNbCKOe
(okoHe4yHOE) obopyaoBaHMe NoaknyaeTcs K cpeacresam cesasm OnepaTopa.

NMonb3oBaTenbckoe (OKOHeYHOE) 06opyaoBaHME — TEXHUYECKNE CPeacTBa, NpeaHasHayYeHHbIe
Ans npuema, oopaboTkn 1 BOCNPOM3BEAEHNSA CUTHANOB TENEBU3NOHHbIX U 3BYKOBbIX MpOrpamMm.
MNpepnoctaBneHne AGOHEHTY AOCTyna K CeTM CBAI3M - COBOKYMHOCTb AenctBuin Onepartopa,
OKa3blBatoLLEro ycrnyru CBa3u Ans uenen kabenbHoro BeLaHuns, no popmmpoBaHnio aboHEHTCKON
MVHUM N NOAKMIOYEHMIO C €€ MOMOLLbIO MONb30BaTENbCKOro (OKOHeYHoro) obopyaosaHus k Cetn
CBSA3MW.

JlnueBon cyet — perncTp aHanuTudeckoro ydeta Onepatopa, npeaHasHayYeHHbIM ANa oTpaKeHUs
B ydeTe onepaumn No OBMKEHUIO OEHEXHbIX CPeacTB U noTpebneHnto AGOHEHTOM YCnyr.

INorunH — yHukanbHbINM Kog naeHTudunkaumm AboHeHTa.

AGoOHeHTCKaa nnarta — exemecayHasi nnata, BHocumas AGOHEHTOM 3a Ycnyru, B nopsgke v Ha
yCroBUsiX, NpeayCMOTPEHHbIX HacToAwmnM [JoroBopom.

JInuHbIN KaOuHeT — web-CTpaHuua, Bxogswas B CUCTEMY WHAOPMALNOHHO-CMPABOYHOMO
obcnyxmBaHna ABGOHEHTa M copepxalwasa WHgopmauunio, B TOM 4Yucrne, O COCTosHUM JlnueBoro
cyeTta.

PacyeTHbIN nepunoa- 1 (0AvH) KanengapHbI MecsL, B KOTOPOM OKa3biBalOTCA YCnyru.
Moppepxka AOOHEHTCKOW NMUHUKM — nogaep)xaHne pabotocnocobHOCTM ABOHEHTCKOM FNMHUK
OnepaTtopom.

NMonHomouHbIN NpeacTtaButenb Onepatopa - O6WECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«CUTUTEJNIEKOM», nencrByroliee Ha OCHOBaHUM areHTckoro gorosopa oT «01» monga 2023 r. Ne
AIMC-02-23/01 n npoBepeHHocTn Ne 02-23/02 ot «01» utonsa 2023 r.

MakeT KaHaNoOB — COBOKYMNHOCTb TENEBU3MOHHbLIX U 3BYKOBbIX NPOrpamMm, CrpynnupoBaHHbIX ANs
uenen Tapudpukaumnu.

2. NPEOMET JOIOBOPA

2.1. Onepatop npegoctaBnseT ABOHEHTY 3a aDOHEHTCKYIO nnaTy, B3MMaeMyto B COOTBETCTBUN C
pasgenomMm 5 Hactosiwero [loroBopa, HuXenpuBedeHHble ycnyru (Ycnyrn) ¢ uenbio npocMoTtpa
ABoHeHTOM BblbpaHHOro um Naketa kaHanoB.:

2.1.1. Joctyn k CeTun cBSA3N AN LUEeNnen npuema curHana TeneBU3MOHHbIX 1 3BYKOBbIX MpOorpamm



yepe3 abOHEHTCKYIO NIUHNIO;

2.1.2. MNpepocTaBneHne B NOCTOSAHHOE NONb30BaHNe aboOHEHTCKOW NUHUN;

2.1.3. JoctaBka curHana TeneBU3NOHHbIX W 3BYKOBbIX Mporpamm Ao [lonb3oBaTtenscKoro
(okoHeyHoro) obopyaoBaHus ABGOHEHTa.

2.2. Ycnyrn, nouMmeHoBaHHble B M. 2.1 Hactosuwero [loroBopa, noanexaT WCNosfib30BaHUIO
ABOHEHTOM WUCKIOYUTENBHO ANA JINMYHBIX, CEMEWHbIX, OOMALIHUX HYX[, HEe CBHA3aHHbIX C
ocCyLlecTBreHneM npeanpuHUMaTesibCkon AesTeNnbHOCTH.

2.3. Ycnyrn npepoctaBnsaloTcs Yepes y3en cBsasm OnepaTtopa, HaxXOAAWMNCS Ha TEPPUTOPUM T.
MockBbl, ganbHenwas poctaeBka ocywectensgetca AboHeHTam nocpeacTBoM [1OFIHOMOYHOrO
npeactaentena OnepaTopa.

2.4. lNpun ocywecTteneHun ceoen pedatrenbHoctn Onepatop pykoBoacTeByetca denepanbHbIM
3akoHom oT 07.07.2003 Ne 126-9®3 «O cBssuy», «[lMpaBunamm okasaHus ycrnyr CBA3W Ans ueneun
TENEeBU3NOHHOIO BewaHus u  (Unv) paguoBeLlaHus», YTBEePXOEHHbIMU  MNOCTaHOBIIEHUEM
MpaButenbctBa PP ot 22.12.2006 Ne 785, denepanbHbiM 3akoHOM oT 07.02.1992 Ne 2300-1 «O
3awuTe npae notpebutenen» n ApyruMmn HOPMaTUBHbLIMU NPABOBLIMW aKTaMun, 4ENCTBYOLWLMMN Ha
Tepputopun Poccurckon degepaumn.

2.5. AxTyanbHbIM nepeyeHb TENEeBU3UOHHbLIX U 3BYKOBbLIX MpOrpamMm, BXOASALLMX B KOHKPETHbLIN
[MakeT KkaHanoB npeacrtaBneH Ha cante [lonHomoyHoro npeactasutens OnepaTopa
(https://citytelecom.ru/).

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. OnepaTtop Bnpase:

3.1.1. Otkasatb ABoHeHTy B gocTtyne k CeTn cBs3uM C uenbio npocMmoTpa AGOHEHTOM BbIGpaHHOMoO
MakeTa KaHanoB, B TOM cnydae, ecnu npuHagnexawas AOGoHeHTy ABOHeHTCKas
pacnpegenvrtenbHas cuctema He cooTBeTcTBYyeT  TpeboBaHuUAM, yCTaHOBMEHHbIM
3akoHoaaTtenbcTBoM Poccunckon denepaumn.

3.1.2. B ogHOCTOpOHHEM NopsAke U3MEHUTb KONMMYECTBO U/MNn nepeYveHb NporpamMm, BXOASLMX B
KOHKpeTHbIN [lakeT kaHanos, He no3gHee 4eM 3a 10 (gecaTb) KaneHAapHbIX AHEW, yBeJOMUB
ABOHEHTa O TakOM WM3MEHEHUWN NYTEM pPa3MeELLEHUs COOTBETCTBYHOLLEN MHGOPMALUKM Ha caunTe
MonHomouHoro npeactasutena Onepatopa (https://citytelecom.ru/) n B mMectax paboTbl C
aboHeHTamu.

3.1.3. iameHnTb Tapudbl Ha Ycnyru npu npegBaputenbsHOM naselieHmm ABOHEHTa HE MEHee YeM
3a 10 (mecaATb) KaneHaapHbIX AHEN N3BELLEHNN aBOHEHTOB NyTEM pa3MeLLEHNS COOTBETCTBYIOLLEN
nHdopmMmauum Ha caute lNonHomouvHoro npencrasutens Onepatopa (https://citytelecom.ru/) n B
MecTax paboTbl C abOHEHTaMW.

3.1.4. TpoBoanNTb TEXHOMOrM4Yeckne nepepbiBbl B COOTBETCTBUM C pasfgesioMm 4 HacToswero
[lorosopa.

3.1.5. lNMepepaTtb cBOM NpaBa 1 0693aHHOCTM NO HacToswemy [loroBopy TpeTbeMy nuuy. Cornacue
ABoHeHTa noaTeepxaaeTcs (akTUY4EeCKMM MoSib30BaHMEM Ycnyramyv C MpUMEHEHWEM HOBOIO
JlornHa. YBepomneHne o nepepade npas no [oroBopy TpeTbeMy nvuy pasMellaeTcs Ha cauTe
MonHomouHoro npeactasutensa Onepatopa (https://citytelecom.ru/).

3.1.6. NMpon3BOaMTbL MACCOBYIO PACChINKY 3NIEKTPOHHbBIX COOBLLEHNIA, CBA3AHHBIX C UCMOSTHEHNEM
HacTosilwero [JoroBopa, a Takke akuMsaMu, Nnpes3eHTaumsiMm n MapKeTUHIoBbIMU UCCEeA0BaHUAMMU,
nyTemM HanpaBfeHUs Takux COOOLLEHUN C INEKTPOHHOro agpeca MonHOMOYHOro npeacTaBuTENs
Onepartopa.

3.2. Onepartop 0653aH:

3.2.1. OkasbiBaTb AOGOHEHTY Ycnyru B COOTBETCTBUM C 3aKOHOAATESIbHbIMM U MHBIMU
HOpMaTMBHBIMKW NpaBoBbIMKU akTamu Poccuinckon epnepaumu, BbigaHHon OnepaTopy nuueH3nemn u
HacToAwmmMm [1oroBopoOMm.

3.2.2. V3Bewatb ABOHeHTa NyTem pasMeLleHns COOTBETCTBYKOLWEN WHopmMauunm Ha cante
MonHomouHoro npeactasutensa Onepatopa (https://citytelecom.ru/) u B MecTtax paboTbl C
aboHeHTamMM 06 U3MEHEeHUN KonmyecTBa U/MNn NepeydHst TENEBU3MOHHBIX U 3BYKOBbIX NPOrpamm,
BXOOSALLMX B KOHKpeTHbIN [lakeT kaHanos, He MeHee 4eM 3a 10 (gecsTb) KaneHaapHbIX AHEen A0
BBEAEHMUS TakKnx U3MEHEeHUN.

3.2.3. M3Bewatb ABOHEHTOB NyTEM pa3MELleHUs COOTBETCTBYOLIEW MHPOPMauun Ha cante



MonHomouHoro npeactasutena Onepatopa (https://citytelecom.ru/) n B mectax paboTbl C
aboHeHTamu 06 n3ameHeHun TapnoB Ha Ycnyrn He meHee YyeM 3a 10 (aecaTb) kaneHgapHbIX AHEN
A0 BBEOEHUS HOBbIX TapndoB.

3.2.4. [octaBnate fno [lonb3oBaTtenbckoro (OKOHEYHOro) obopyaoBaHUs TENEBU3UOHHBLIN U
3BYKOBOM CUrHasl, COOTBETCTBYHOLLMIA TEXHONOMMYECKUM NapameTpam, yCTaHOBMEHHbIM B JOroBope
mexay OnepaTtopom 1 Belatenem, 24 yaca B CyTKW, 3a UCKINIOYEHNEM CrydaeB, NPeayCMOTPEHHbIX
HacToswmm [loroBopom.

3.2.5. BepHyTb ABOHEHTY HEWCNOSIb30BaHHbIN OCTATOK [OEHEXHbIX CPeAcTB, YnfadeHHbIN
ABOHEHTOM B Ka4yeCcTBe aBaHCOBOrO nriaTexa no HactoswemMy [1oroBopy, B Criydae pacTOpXeHUs
HacTodwero [Jorosopa.

3.2.6. YMeHbwnTb ABOHEHTCKYIO MnaTy 3a Ycnyrn B criydae HeHagnexailero UCrofHeHns CBouX
obsi3aTenbCcTB MO HacTosiwemy [loroBopy B nopsgke, npegycMoTpeHHoM n. 5.3 HacToswero
[orosopa.

3.2.7. becnnatHo obecneuntb AOOHEeHTa MHEPOPMALMOHHO-CNPABOYHLIM  OBCnyXUBaAHUEM,
OTHOCAWMMCH K WMHopmauun o coctosHum JluueBoro cyeta ABOHeHTa, cBeaeHusim o 6opo
peMOHTa, cBefeHMsIM O MecTax paboTbl ¢ aboHeHTamn, MHpopmaumn o Tapudax Ha Ycnyru,
WHopMauun o nopsgke, opme M cucteme onnatbl Ycnyr, B TOM 4ucne, nocpeactsoM
obecneyveHna AGoHeHTa 4OCTYMNoM K JInyHOMy KabuHeTy.

3.2.8. O6ecneunts AbBoHeHTa pocTtynom K JluyHomy kabuHeTy, B TOM u4ucrne, B Ccrnyyvae
NPMOCTaAHOBIIEHUS OenCcTBUA Hactoswero [oroBopa B COOTBETCTBUM C M. 8.4 HacTosLero
[orosopa.

3.3. AOGoOHeHT Bnpase:

3.3.1. TpeboBaTb 0T Onepatopa COOTBETCTBYHOLLErO YMeHbLUeHNss AGOHEHTCKOM nnathbl 3a Ycnyru
B Criyyae HeHagnexawiero ucrnonHeHus OnepaTtopoM o6s3aTenbCTB No HacToswemy [lorosopy
nyTeMm nogayv MNUCbMEHHOro 3asiBrieHnsa (MpeTeH3un) B nopsake, npeaycMOTpeHHoMm n. 7.2
HacTodwero [Jorosopa.

3.3.2. TpeboBaTb BO3BpaTa AEHEXHbIX CPEACTB, BHECEHHbBIX UM B KQ4EeCTBE aBaHCOBOIO Mnartexa
no HactosLemy [loroBopy, B criydae pactopxeHusi HacToswero [Jorosopa.

3.3.3. lNpousBoaunTb CBEPKY CBOMX Nnartexewn no Jinuesomy cyerty.

3.3.4. becnnatHo nonyyatb oT Onepatopa WH(POPMALMOHHO-CNPABOYHOE OBCNyXnBaHue,
OTHOCAWeeca K MHpopmauum o coctosHun Jlnuesoro cyeta ABGOHeHTa, cBegeHusiM O 6ropo
peMOHTa, cBefeHMsIM O MecTax paboTbl ¢ aboHeHTamn, MHpopmaumn o Tapudax Ha Ycnyru,
WHopMauum o nopsgke, opme U cucteme onnatbl Ycnyr, B TOM 4uUcre nocpeacTtBoM
obecneyveHna AGoHeHTa AOCTYMNoM K JInyHOMy KabuHeTy.

3.3.5. lMonb3oBaTbcs AOCTYNOM B JIM4YHbIA KabBWHET, B TOM 4ucne, B Criydae nNpuoCTaHOBNEHUS
noencTensa Hactosiwero [lorosopa B cooTBeTCcTBUM C M. 8.4 HacToswero [loroBopa.

3.3.6. lNMpocmaTpuatb [NakeT kaHanos, BblOpaHHbIN ABOHEHTOM, O4HOBPEMEHHO Ha 3 (Tpex)
ycTponcTBax [1onb3oBaTeNbCKOro OKOHEYHOro obopyaoBaHus ¢ 1 (ogHOM) y4eTHOM 3anncu.

3.4. AOOHeHT 00fA3aH:

3.4.1. BHOCUTb nnaTty 3a oOka3aHHble Ycnyrn B o0beme M B CPOKW, YCTAHOBIEHHbIE B pasfene 5
HacToswero [Jorosopa.

3.4.2. He nogkntoyateb k AOOHEHTCKOM pacnpegenutenbHonm cucteme [lonb3oBaTenbckoe
(okoHe4HOE) obopyaoBaHMe, KOTOPOE He COOTBETCTBYET TpebOoBaHUAM, YCTaHOBIEHHbIM
3akoHogatensctBom  Poccunckon  depepaummn, wunm  [lonb3oBatenbckoe  (OKOHEYHOE)
obGopyaoBaHue TpeTbux nuy,.

3.4.3. CoobwaTtb Onepatopy B CPOK, He npeBbiwaowmi 60 (LLecTbAecsaT) AHen, O NpeKkpaLleHnn
CBOEro npasa BnageHusi NoMeLLeHneM, B KOTOPOM yCTaHOBMNeHo lNonb3oBaTenibckoe (OKOHEeYHoe)
obopynoBaHue, a Takke 00 nsmMeHeHun bamMunm/mmeHn/oT4ecTBa N MecTa XUTenbCTBa.

3.4.4. CogepxaTb B MCMpPaBHOM COCTOSIHUM ABOHEHTCKYIO pacnpefenuTernibHylo CUcTtemy U
lMonb3oBaTtenbckoe (OKOHeYHOe) obopyaoBaHMe, HaxoasaLWwmecs B noMmeLleHnn AGoHeHTa.

3.4.5. Vicnonb3oBaTb YCnyrn WCKMIOYMTENBbHO B LEnsX, MOMMEHOBAHHbLIX B M. 2.2 HACTOALLEro
[orosopa.

3.4.6. CamocToATENbHO OnpeaenaTb YCroBusS MPOCMOTPA HECOBEPLUEHHONETHUMU  NULAMMU
TENEBU3NOHHbIX N 3BYKOBbIX MPOrpamMm B COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM



Poccunckon ®epepaunn.

3.4.7. CamocTosTenbHO obecneynTb KOHpMaEeHUMaNbHOCTb MHGOPMaLUUK, CBA3aHHOW C 4OCTYNOM
K cBoemy JInyHOMY KabuHeTy.

3.4.8. [Ina nonb3oBaHua Ycnyramy noagepXxmBatb NONOXUTENbHbIM GanaHc ceoero JlnueBoro
cyeTa.

3.49. He nepepaBatb cBoM npaBa U o06a3aHHOCTM MO HacTtoswemy [oroBopy 6e3
npeaBapuTenbHOro NMCbMeHHoro cornacmna OnepaTopa.

4. TEXHONOIM'M4YECKUE NEPEPbLIBbI U NPO®UITAKTUHECKUE (PEIMTAMEHTHbIE)
PABOTbI, A TAKXE PABOTbI NO YCTPAHEHUIO ABAPUU

4.1. Ona npoBeaeHna npodunakTuyeckmx (pernameHTHbiX) paboT B CeTn cBA3M JonyckakTcs
TEXHONOrMYeckne nepepbiBbl B BUAE MOMHOrO UM 4YacTUYHOrO NpepbiBaHUS OOCTaBKW curHana
TEeNEeBU3NOHHbIX U 3BYKOBbLIX MporpamMm He yawe 1 (0agHoro) pasa B mecsu B paboyme gHu He bonee
4yeM Ha 8 (BOCeMb) 4acoB C COXpaHeHWeM MOMHOM onnaTtbl Ycnyr B COOTBETCTBUM C
pasgenombHacTosiwero [lorosopa.

4.2. Onsa npoBeaeHust paboT no yctpaHeHuto aBapui Ha CeTu CBA3WM OOMNYCKaKTCS nepepbiBbl B
BMOE MOSIHOrO WM YacCTUYHOrO MNpepbiBaHUA AOCTaBKU CUrHana TEeNeBU3MOHHBLIX U 3BYKOBbIX
nporpamm o 48 (copoka BOCbMUW) YacoB.

4.3. He saBnswTca nepepbiBaMn B MNpegocTaBreHun Ycnyr M He noanexart Kakon-nmbo
KoMmneHcauum co cTtopoHbl Onepatopa cnydan, Korga nepepbiBbl Bbi3BaHbl  Henonagkamu
ABOHEHTCKOM pacnpeaenmTenibHON CUCTEMBI.

5. OMJATAYCIYT KW NOPAAOK PACHETOB

5.1. ABGoHeHTCKas nnata no HacTosiwemy [oroBopy yctaHaBnmBaetca OnepaTopoMm B
COOTBETCTBUU C gencTteyrowmmn y OnepaTtopa Ha MOMEHT 3akroyeHus HacToswero [loroBopa
Tapudamu, onybnukoBaHHbIMM Ha cante [lonHomouyHoro npeactasutensa OnepaTopa
(https://citytelecom.ru/) n B mectax paboTbl ¢ aboHEHTamu.

5.2. B aboHeHTCKyto nnaTy BKMAOYeHa nnarta 3a ycnyry lNogaepkka aboHeHTCKoOn NuHuK. B pamkax
ycnyrm MNopaepxka aboHeHTCKon nuHumM ABOHEHT BecnnaTHO nonyyaeT AOCTyn K doefgepanbHOMY
nakety obuepoccuncknx obssaTenbHbIX 00LWeaocTynHbIX TenekaHanos. [lnata 3a ycnyry
Mopnepkka abOHEHTCKOM NUHUM B3MMAETCS €XXEMECHAYHO.

5.3. Tapud moxeTt 6bITb M3MeHeH OnepaTopomM B OAHOCTOPOHHEM NOPSiAKE C NpeaBapUTENbHbIM
n3selleHmeMm AboHeHTa He MeHee YeM 3a 10 (OecATb) KaneH4apHbIX OHEN NyTem pasMeLleHus
COOTBETCTBYIWOLEN WHGOpPMauuMM Ha canTte [lonHomMoyHoro npeactasutena OnepaTopa
(https://citytelecom.ru/) n B mectax paboTbl ¢ aboHEHTamu.

5.4. AGoHeHTCKas nnata NOANEXUT  NPOMNOPLMOHANbHOMY  YMEHbLUEHMIO B Cry4vae
HeHagnexawero wucnonHeHna OnepaTtopom o065a3aTtensCTB N0 HacToswemy [orosopy.
YMeHblUeHe Mpou3BOAUTCA  MPOMOPUMOHaNbHO BPEMEHW HeHaanexawero WCNofIHEHUS
Onepatopom ob6sa3aTensbCTB.

5.5. Onnata Ycnyr no Hacrtoswemy [1oroBopy OCYLLECTBRSETCA MyTEM BHECEHMSI aBaHCOBbIX
nnaTexen B pasmepe He MeHee CyMMbl MEeCAYHON abOHEHTCKOW nnaTbl HA pacyeTHbIM CYyeT
MonHomouHoro npeactasutensa OnepaTopa, ykasaHHbI B pa3gene 10 HacToswero [loroBopa, unm
WHbIMK cnocobamun, NPegyCMOTPEHHBIMIN AENCTBYIOLLMM 3aKOHOAATENbCTBOM, B CPOK HE no3aHee 1
(nepsoro) uncna Pac4yeTHoro nepmnoga.

5.6. B cnyvae, ecnu npepoctasneHne Ycnyr no Hacrtoswemy [loroBopy npoussogmntcs He C 1
(nepsoro) uncna PacyeTHoro nepuoga, AboHeHTCcKkasa nnata 3a PacyeTHbI nepuofd, B KOTOPOM
Npou3BOAMMNOCL Takoe npefocTaBneHne Ycnyr, B3uMMaeTcs MponopuuoHanbHO KONMYeCcTBY
KaneHgapHbIX OHEeRn, ocTaBLUMXCA A0 KoHUa PacyeTHoro nepuoga.

5.7. B cnyyae, ecnn ABOHEHT Npon3BOaUT YBENUYEHNE KONMMYecTBa YCTPOWCTB, AOCTYMHbIX B 1
(ogHONW) yyeTHOM 3anucu Ans O4HOBPEMEHHOro npocmoTtpa [laketa kaHanoB, BblOpaHHOMO
ABOHeHTOM, onnarta npom3BoauTCcAa B nopsagke n. 5.5. Hactoswero [loroBopa B COOTBETCTBUMU C
BblOpaHHbIM Tapudom, onybrmkoBaHHOM Ha canTte [MonHomouHoro npepcrasutens Onepartopa
(https://citytelecom.ru/).

5.8. PacueTbl no HacTodweMy [JoroBopy NpOn3BOASATCS B POCCUNCKNX PyOnsiX.

5.9. [Ina ocywecTteneHmss onnatbl AOOHEHT yKasbiBaeT B NNaTeXHOM [OKymeHTe JIOruH,
BblaeneHHbln OnepaTtopoM B KQ4eCTBe YHMKAmNbHOro koga naeHtudukaunmn AGoHeHTa.



6. OTBETCTBEHHOCTb CTOPOH

6.1. Onepatop M ABOHEHT HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon ®epepauun.

6.2. CTOPOHbI HEe HeCcyT OTBETCTBEHHOCTb 3a 3adepXKM B MWCMOSIHEHMM WM HEWUCMOMHEHUN
oba3aTenbCTB MO Hactoswemy [loroBopy, e€Cnu 3agepXku WM HEUCNOSTHEHME NpPOU3OLLNn
BCrneacTeme obCcToAaTenbCTB Henpeodonumon cunbl. K obctoarensctBaM HENpPeoaoNIMMON CUnbl
OTHOCATCSA BOVHbI, BOEHHble AENCTBUS, MATEXMW, caboTax, 3abacToBKM, MOXapbl, B3pPbIBbI,
HaBOOHEHMWS UMW UHblE CTUXMIHbIE 6eaCTBUS, aBapun B FOPOLCKUX UHXEHEPHBIX KOMMYHUKaLNA,
n3gaHne HOpPMaTUMBHbLIX aKTOB 3anpeTUTENbHOro XapakTepa rocyaapCTBEHHbIMWM OpraHamm
Poccunckon depepaumn, cybbektom Poccunckon degepaumm wnm opraHaMmm  MeECTHOro
camoynpaBneHuns, a TaKke MpuUHATUE OpraHamu ynpaBneHWs MHOroKBapTUPHbIM JOMOM
COOTBETCTBYHOLLNX 3anNpeTUTENbHbIA peLleHnn.

7. YPEIYNIMPOBAHUE CNOPOB

7.1. Bce cnopbl n pasHornacmsa no Hacrtodwemy [oroBopy paspewwatotca CTopoHamu B
COOTBETCTBMM C [AEUCTBYKOLWNM 3akoHodaTenbcTBOM Poccuickon degepauum 1M yCrioBUSIMU
HacTodwero [Jorosopa.

7.2. lpwn HencnonHeHnn Unn HeHaanexaiem ncnonHeHnn OnepaTopomMm cBomx 06s3aTeNbLCTB NO
HacTosiwemy [oroBopy, ABOHEHT B nopsgke AocydebHoro yperynuposaHus npenbaBnseT
OnepaTtopy npeTeH3uto nyTeMm HanpaeneHus B agpec NonHomo4vHoro npeacrasutensa OnepaTopa
NMUCbMEHHOIO 3asBNeHns (NpeTeH3nn) B TeyeHne 6 (Lectn) MecsueB CO OHA HEUCMONHEHUS Unu
HeHagnexawero wucnonHeHms OnepatopoM cBoux ob6s3atenbcTtB. Cpok  pacCcMOTpeHUs
NMMCbMEHHOro 3asBrieHnst (npeteH3mn) OnepaTopom cocTaBnseT He 6Gonee 60 (wectuaecaTu)
KaneHgapHblX AOHeW C paTtbl peructpaumm cooTBeTcTBylowwen npeteH3mn. O pesynbTaTax
paccmoTpeHnsa npeteHsmn Onepatop npu nomowwm onHomouHoro npefcrasutens Onepatopa
yBegomnsietr ABoHeHTa nobbiM yaobHeiM ansa ABoHeHTa cnocoboMm: NocpeacTBOM TenedOHHOM
CBSA3K, MOCPEACTBOM 3IIEKTPOHHOW NOYThI, NyTEM HaNpaBreHUs MMCbMEHHOM MHAOpMaLLMK B afpec
ABOHeHTa.

7.3. PasHornacwus, HeyperynvpoBaHHble B JocyaebHOM nopsaake, nognexart pacCMOTPEHMIO B cyae
No MECTYy HaxoXOeHus OoTBeTyYMka, NMbo Mo MeCTy HaxoXaeHust uctua no Bblbopy CTOPOHBI,
ABNAOLLENCHA NCTLOM.

8. AKUENT, NPUOCTAHOBIJIEHUE, UBMEHEHUE, NPEKPALLEHUE U
PACTOPXEHUE AOITOBOPA

8.1. Hactoswwun JJoroBop BCTynaeT B cury co CTOpoHbl OnepaTopa C MOMEHTa ero pasMmeLleHuns
Ha cawnTte NonHomo4Horo npeactasutend Onepatopa (https://citytelecom.ru/).

8.2. [loroBop cuuTaeTcs 3akniodeHHbIM npy nogadye AGOHeHTOM 3asaBneHus (bnaHka-3akasa) no
dopme, ykasaHHou Ha (https://citytelecom.ru/).

8.3. Hactoswwun [JoroBop MoXeT 6bITb pacToprHyT B noboe Bpems no cornawieHnio CTopoH npu
ycnosun onnatbel AGOHEHTOM Oka3aHHbIX OnepaTopom Ycnyr.

8.4. Onepatop BMpaBe MPUOCTAHOBUTbL OKasaHue Ycnyr no Hacrtoswemy [orosBopy c
COOTBETCTBYOLWNM yBeaomneHeMm ABOHeHTa B crnyvae HapyweHuss ABOHeHToOM TpeboBaHun,
CBSI3aHHbIX C OKa3aHWeM YCryr cBs3u, ycTaHoBIeHHbIX PeaeparnbHbiM 3akoHOM OT 07.07.2003 Ne
126-03 «O cBaAsny, «[lMpaBunamm okasaHusa ycrnyr CBA3W LN Lenen TeNeBU3NOHHOro u (Mnu
pagvoBeLLaHns)», YTBepPXOeHHbIX nocTaHoBneHnem lNpasutensctea P® ot 22.12.2006 Ne 785, a
TaKke HacToAwmMM [JoroBopom, 4O YCTPAHEHUST TakKUX HapyLUEHWUIA.

8.5. OnepaTtop cBA3M BnpaBe pPacToOprHyTb HacToswmn [JoroBop B OOAHOCTOPOHHEM MOpPSiaKe B
cnyyae HeycTtpaHeHuss ABOHEHTOM HapyLleHu, ykadaHHbIX B M. 8.4 HacTtoswero [doroBopa, no
ncredeHnn 6 (Lectun) mecsaues ¢ gatbl nonyydeHnss AGOHEHTOM COOTBETCTBYIOLLIErO YBEAOMITEHMS.
8.6. [enctBue HacToswero [loroBopa MOXeT ObITb MPUOCTAHOBIEHO MO MMCbMEHHOMY 3asiBfIEHUIO
A6oHeHTa, nogaHHomy OnepaTopy He MeHee 4em 3a 3 (Tpu) paboumx AHS OO XKenaemMow AaThbl
NPUOCTAHOBMNEHUS, B Criydae caadm B Haem (nogHaem), apenay (cybapeHny) nomelieHus, B
KOTOpOM ycTaHoBneHo [lonb3oBaTtenbckoe (OKOHEYHOe) obopyaoBaHME Ha CPOK AencTBUS
Aoroeopa Hamma (nogHanma), apeHabl (cybapeHapbl). Boso6HoBneHne okasaHmsa Ycenyr AGOHEHTY
NPON3BOAMUTCA Ha OCHOBaHUW MUCbMEHHOro 3asiBrieHns ABoHeHTa, nogaHHomy OnepaTtopy He
nosgHee yem 3a 3 (Tpu) paboumx AHS OO xenaemon aatbl BO30O6HOBNEHUS okazaHusa Ycnyr. lNMpu



aTom, OnepaTop NpuocTaHaBnMBaeT/BO30OHOBNSET oka3aHne Ycnyr AGBOHeHTy C AaTbl, yKadaHHOM
B 3asABneHnn ABGOHeHTa O NPUOCTAHOBNEHNN/BO30OHOBNEHNN OKa3aHUs YCnyr.
8.7. [Mpu npekpalleHnn y ABoHeHTa npaBa BrnageHus unv nonb3oBaHWs NOMeLLeHNneM, B KOTOPOM
yctaHoBneHo [lonb3oBatenbckoe  (OKOHe4YHOoe) obopyaoBaHue,  Hactoswmi  [loroBop
npekpaLiaeTcs.

9. MOJIHOMOYHbIA NPEOCTABUTENb OMNEPATOPA
9.1. CTOpOHbI cornacosanu, 4To BCe BONPOCHI, CBA3aHHbIE C UCNOSTHEHMEM HacTosiwero [loroBopa,
Kacawwmecs WH(POPMaLNOHHO-CMPaBOYHOro OBCNYyXMBaHUSA, NPOBEAEHUS pacyeToB, a Takke
pPacCMOTPEHNSI NMUCbMEHHbIX 3asiBNeHun (MpeTeHsni) B pamkax AocyaebHoro yperynmpoBaHus
Crnopos, peLuatotcs Yepes NonHomo4vHoro npeactasutens OnepaTopa.
9.2. Pabotbl no obecnedyeHnto AboHeHTa AOOHEHTCKOM pacnpenenuTenbHONn CUCTEMOWN U
lMNonb3oBaTenbCkMM (OKOHEYHbBIM) 060opyaAOBaHNEM BbINOSHAOTCSA [1OFTHOMOYHLIM NpeacTaBUTENEM
Onepatopa Ha OCHOBaHWM OTAEMbHOr0 BO3ME3AHOIO COrMalleHus, 3aknyaemMoro mexagy
ABoHeHTOM 1 NonHOMO4YHBbIM NpeacTasuTenem Onepartopa.

10. PEKBU3UTbI ONMEPATOPA U EIO0 NOJIHOMOYHOI'O NMPEACTABUTEIA

OnepaTtop: O6LWecTBO C orpaHMyeHHon oTBeTCTBEHHOCTLIO «JlandCtpum» (OO0 «JlanpCTtprmy»)
NHH 7710918800

KM 770901001

Appec mectoHaxoxaeHus: 109240, r. Mocksa, yn. Hukonosimckas, gom 13, cTpoeHue 2, atax 2

MoutoBbIn agpec: 109240, r. Mocksa, yn. Hukonosimckas, g. 13, cTp. 2

NonHomMmouHbIM npeacTtaBuTenb Onepatopa: OO6LWECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTLIO
«CUTUTENEKOM» (OO0 «CUTUTEJIEKOM»)

Pekeu3umbi Onsi onsamsl naamexeu no fJoezogopy:

NHH 7720288314

KM 772001001

KOpugmnuecknin agpec: 105118, Poccus, r Mocksa, yn. bypakoBa, a.27, kopn. 3, atax 1, KomHaTta
36; NomeweHme |

daktnyeckmn agpec: 105118, Poccug, r Mocksa, yn. bypakoBa, 4.27, kopn. 3, atax 1, KomHaTa
36; NomeweHme |

p/c 40702810002200003444

B AO «AJlIb®A-BEAHK», r. Mocksa

k/c 30101810200000000593

BUK 044525593

Koga:

OKB3L 61.10

OKIMO 18327960

OIr'PH 1147748146809

[lo mexHu4Yeckum goripocam:

TenegoH: +7 (499) 678-13-39

E-mail: support@citytelecom.ru

Calum nonHoMo4YHo20 rnpedcmasumerisi:
https.//citytelecom.ru/




